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Completely updated with new listings and statistics throughout, this comprehensive resource goes beyond
the current literature on local government performance measurement and provides benchmarks on more than
40 key topics against which performance can be assessed in all areas of operation.

"Ammons has assembled a remarkable volume of benchmark data for a comprehensive range of municipal
government services. Municipal Benchmarks will be of considerable help for municipalities in laying the
groundwork for an accountable government." - Harry Hatry, The Urban Institute

"I am delighted to see that ideas for advancing our industry are alive and thriving. Ammons's collection does
an incredible service to every municipal manager in the country, and perhaps the world. These benchmarks
clearly set standardized ways of looking at measuring the performance of municipal service delivery." - Ted
Gaebler, City Manager, Rancho Cordoba, CA (co-author of Reinventing Government)
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From reader reviews:

Minerva Gagliano:

Often the book Municipal Benchmarks: Assessing Local Perfomance and Establishing Community Standards
will bring that you the new experience of reading some sort of book. The author style to clarify the idea is
very unique. In case you try to find new book to see, this book very ideal to you. The book Municipal
Benchmarks: Assessing Local Perfomance and Establishing Community Standards is much recommended to
you to read. You can also get the e-book through the official web site, so you can more readily to read the
book.

June Whitaker:

Your reading 6th sense will not betray anyone, why because this Municipal Benchmarks: Assessing Local
Perfomance and Establishing Community Standards book written by well-known writer who really knows
well how to make book that could be understand by anyone who else read the book. Written inside good
manner for you, still dripping wet every ideas and publishing skill only for eliminate your hunger then you
still doubt Municipal Benchmarks: Assessing Local Perfomance and Establishing Community Standards as
good book not only by the cover but also by the content. This is one guide that can break don't evaluate book
by its cover, so do you still needing an additional sixth sense to pick that!? Oh come on your reading sixth
sense already alerted you so why you have to listening to yet another sixth sense.

Rosa Goldschmidt:

This Municipal Benchmarks: Assessing Local Perfomance and Establishing Community Standards is great
publication for you because the content which is full of information for you who all always deal with world
and possess to make decision every minute. That book reveal it info accurately using great arrange word or
we can state no rambling sentences within it. So if you are read the idea hurriedly you can have whole
information in it. Doesn't mean it only offers you straight forward sentences but hard core information with
wonderful delivering sentences. Having Municipal Benchmarks: Assessing Local Perfomance and
Establishing Community Standards in your hand like keeping the world in your arm, facts in it is not
ridiculous just one. We can say that no publication that offer you world inside ten or fifteen second right but
this guide already do that. So , it is good reading book. Hello Mr. and Mrs. occupied do you still doubt that?

Richard Vedder:

Is it anyone who having spare time subsequently spend it whole day by means of watching television
programs or just telling lies on the bed? Do you need something new? This Municipal Benchmarks:
Assessing Local Perfomance and Establishing Community Standards can be the respond to, oh how comes?
The new book you know. You are thus out of date, spending your extra time by reading in this completely
new era is common not a geek activity. So what these textbooks have than the others?
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