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Leveraging Big Data and 21st century technology to renew cities and citizenship in America

"The Responsive City" is a guide to civic engagement and governance in the digital age that will help leaders
link important breakthroughs in technology and data analytics with age-old lessons of small-group
community input to create more agile, competitive, and economically resilient cities. Featuring vivid case
studies highlighting the work of pioneers in New York, Boston, Chicago and more, the book provides a
compelling model for the future of governance. The book will help mayors, chief technology officers, city
administrators, agency directors, civic groups and nonprofit leaders break out of current paradigms to
collectively address civic problems. "The Responsive City" is the culmination of research originating from
the Data-Smart City Solutions initiative, an ongoing project at Harvard Kennedy School working to catalyze
adoption of data projects on the city level. The book is co-authored by Professor Stephen Goldsmith, director
of Data-Smart City Solutions at Harvard Kennedy School, and Professor Susan Crawford, co-director of
Harvard's Berkman Center for Internet and Society. Former New York City Mayor Michael Bloomberg
penned the book's foreword.

Based on the authors' experiences and extensive research, "The Responsive City" explores topics including:
Building trust in the public sector and fostering a sustained, collective voice among communities; Using
data-smart governance to preempt and predict problems while improving quality of life; Creating efficiencies
and saving taxpayer money with digital tools; and Spearheading these new approaches to government with
innovative leadership.
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From reader reviews:

Aimee Simmons:

Reading a e-book tends to be new life style in this particular era globalization. With studying you can get a
lot of information which will give you benefit in your life. Together with book everyone in this world can
certainly share their idea. Guides can also inspire a lot of people. Lots of author can inspire their reader with
their story or even their experience. Not only the storyplot that share in the books. But also they write about
the knowledge about something that you need illustration. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book which exist now. The authors on earth always try to
improve their talent in writing, they also doing some analysis before they write on their book. One of them is
this The Responsive City: Engaging Communities Through Data-Smart Governance.

Patricia Miller:

The guide with title The Responsive City: Engaging Communities Through Data-Smart Governance has lot
of information that you can learn it. You can get a lot of help after read this book. This specific book exist
new information the information that exist in this publication represented the condition of the world
currently. That is important to yo7u to find out how the improvement of the world. This specific book will
bring you within new era of the syndication. You can read the e-book on your own smart phone, so you can
read the idea anywhere you want.

Dwight Hancock:

Do you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try and
pick one book that you never know the inside because don't determine book by its handle may doesn't work
here is difficult job because you are frightened that the inside maybe not because fantastic as in the outside
search likes. Maybe you answer could be The Responsive City: Engaging Communities Through Data-Smart
Governance why because the amazing cover that make you consider about the content will not disappoint a
person. The inside or content is fantastic as the outside as well as cover. Your reading 6th sense will directly
guide you to pick up this book.

Kimberly Plummer:

That guide can make you to feel relax. That book The Responsive City: Engaging Communities Through
Data-Smart Governance was colourful and of course has pictures on there. As we know that book The
Responsive City: Engaging Communities Through Data-Smart Governance has many kinds or genre. Start
from kids until teenagers. For example Naruto or Private eye Conan you can read and think that you are the
character on there. So , not at all of book are usually make you bored, any it offers up you feel happy, fun
and relax. Try to choose the best book for you and try to like reading which.
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