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Sheshunoff's Trust Department Policies and Procedures manual offers the trust manager a comprehensive
action plan for implementing and maintaining trust department policies and procedures that will protect the
interests of both the bank and the bank's customers. With this manual as a guide, the trust officer can avoid
costly mistakes and common compliance violations. More than 200 policies and procedures provide the
critical internal controls necessary to achieve an institution's strategic objectives, maintain regulatory
compliance, and effectively manage risk in the trust department.

Divided into six comprehensive sections, the 200+ policies and procedures address the major concerns of the
trust department manager. These include:

•  Strategic planning and organization

•  Marketing and business development

•  Administration

•  Investments

•  Ethical standards

•  Mutual fund retail sales

The manual provides the latest guidelines from every agency with trust oversight, including the OCC's
Comptroller's Handbook for Fiduciary Activities, the Banking Circular, the Comptroller's Handbook for
Compliance, the Code of Federal Regulation, the Trust Banking Circular, and other key publications.

Written in straight-forward language, the expert authors show how to apply the regulations to the day-to-day
activities of the trust department staff. And the convenient and comprehensive set of trust policies and
procedures can be easily customized and adapted to the institution's specific needs.

When every employee in the trust area understands department policies and follows department procedures,
the safety of customer trust accounts and the future growth of the bank can be ensured.
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From reader reviews:

Belinda Kirwin:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for us to find out everything in the world. Each publication has different aim or perhaps goal; it means that
publication has different type. Some people feel enjoy to spend their time and energy to read a book. They
are really reading whatever they have because their hobby will be reading a book. How about the person who
don't like examining a book? Sometime, individual feel need book whenever they found difficult problem or
even exercise. Well, probably you should have this Trust Department Policies and Procedures.

Mark McKinney:

Within other case, little people like to read book Trust Department Policies and Procedures. You can choose
the best book if you appreciate reading a book. As long as we know about how is important some sort of
book Trust Department Policies and Procedures. You can add know-how and of course you can around the
world by just a book. Absolutely right, due to the fact from book you can learn everything! From your
country right up until foreign or abroad you may be known. About simple thing until wonderful thing you are
able to know that. In this era, we can open a book or searching by internet gadget. It is called e-book. You
can utilize it when you feel weary to go to the library. Let's learn.

Catherine Lyons:

Reading a reserve can be one of a lot of action that everyone in the world really likes. Do you like reading
book so. There are a lot of reasons why people enjoy it. First reading a e-book will give you a lot of new
details. When you read a e-book you will get new information because book is one of a number of ways to
share the information as well as their idea. Second, reading a book will make an individual more
imaginative. When you looking at a book especially fictional book the author will bring you to definitely
imagine the story how the characters do it anything. Third, it is possible to share your knowledge to other
people. When you read this Trust Department Policies and Procedures, it is possible to tells your family,
friends and also soon about yours book. Your knowledge can inspire different ones, make them reading a
publication.

Tyler Dean:

Beside this specific Trust Department Policies and Procedures in your phone, it could give you a way to get
more close to the new knowledge or info. The information and the knowledge you can got here is fresh from
oven so don't always be worry if you feel like an previous people live in narrow village. It is good thing to
have Trust Department Policies and Procedures because this book offers for your requirements readable
information. Do you oftentimes have book but you would not get what it's facts concerning. Oh come on,
that will not happen if you have this with your hand. The Enjoyable agreement here cannot be questionable,
such as treasuring beautiful island. Use you still want to miss the item? Find this book in addition to read it
from currently!
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